
Although waterproof in the mass and hard-wearing, MORTEX® 

must be protected against stains, just like a natural stone.

The maintenance of a surface coated with MORTEX® depends 
mainly on the protection applied thereto.

For surfaces varnished with BIPUR, it is best to use a neutral 
cleaner.

Regarding surfaces protected with natural products like oil 
(OIL MORTEX®) or wax (BEALWAX), those are more sensi-
tive to acids and fats. In everyday life, a sponge or cloth with 
mild & nourishing soap (without mordant agents) is sufficient, 
for example a solution of 1 liter of lukewarm water with 1 to 2 
spoons of FINISH SA TR well diluted (available at BEAL or its 
distributors).

Moreover, it is advisable to treat regularly those surfaces with 
oil (OIL MORTEX®) or wax (BEALWAX) as applicable, in order 
to « feed » the underground. Impregnate slightly the surface 
to treat using a cloth, paintbrush or roller. Collect up any sur-
plus with non-tinted absorbent paper and spread the remain-
der immediately with a scrap of clean white cotton fabric. This 
is to avoid drips on vertical surfaces or extra thickness on hori-
zontal surfaces. Take care to remove any limescale or other 
residue beforehand. 

HOW TO TAKE CARE OF

Although waterproof in the mass and hardwearing, MORTEX® 
coating must be protected against stains, just like a natural 
stone.

The maintenance of a surface coated with MORTEX® coating 
depends mainly on the protection applied thereto.

For surfaces varnished with BIPUR, it is best to use a neutral 
cleaner.

Regarding surfaces protected with natural products like oil 
(OIL MORTEX®) or wax (BEALWAX), those are more sensi-
tive to acids and fats. In everyday life, a sponge or cloth with 
mild & nourishing soap (without mordant agents) is suffi-
cient, for example a solution of 1 liter of lukewarm water with 
1 to 2 spoons of FINISH SA TR well diluted (available at BEAL 
or its distributors).

Moreover, it is advisable to treat regularly those surfaces 
with oil (OIL MORTEX®) or wax (BEALWAX) as applicable, 
in order to « feed » the underground. Impregnate slightly the 
surface to treat using a cloth, paintbrush or roller. Collect 
up any surplus with nontinted absorbent paper and spread 
the remainder immediately with a scrap of clean white cot-
ton fabric. This is to avoid drips on vertical surfaces or extra 
thickness on horizontal surfaces. Take care to remove any 
limescale or other residue beforehand. 



NOTICE LÉGALE
La notice, et en particulier les recommandations relatives à l’applica-
tion et à l’utilisation finales des produits, sont fournies en toute bonne 
foi et se fondent sur la connaissance et l’expérience que la Société 
BEAL a acquises à ce jour de ses produits lorsqu’ils sont convenable-
ment stockés, manipulés et appliqués dans des conditions normales. 
En pratique, les différences entre matériaux, substrats et conditions 
spécifiques sur site sont telles que ces informations ou toute recom-
mandation écrite ou conseil donné n’impliquent aucune garantie de 
qualité marchande autre que la garantie légale contre les vices ca-
chés. Notre responsabilité ne saurait d’aucune manière être engagée 
dans l’hypothèse d’une application non conforme à nos renseigne-
ments. Toutes les données et informations relatives à l’adéquation et 
à l’application ne dispensent pas le client de la nécessité d’effectuer 
ses propres vérifications et essais. Toutes les commandes sont accep-
tées sous réserve de nos Conditions générales de Vente en vigueur. 
Les utilisateurs doivent impérativement consulter la version la plus 
récente de la notice correspondant au produit concerné, qui leur sera 
remise sur demande. 

Dans une douche, quel que soit le revêtement de celle-ci, 
le calcaire contenu dans l’eau s’y dépose après chaque uti-
lisation, permettant ainsi aux divers résidus (savon, saleté…) 
de s’y accrocher. Un entretien hebdomadaire est donc néces-
saire. Pour l’élimination de ce type de dépôts sur le MORTEX®, 
utilisez du vinaigre d’alcool blanc (aussi appelé vinaigre de 
cristal) dilué dans de l’eau tiède (1 part de vinaigre pour 2 
parts d’eau). Pulvérisez et laissez agir quelques instants avant 
de passer avec une éponge douce. Commencez par de pe-
tites concentrations de vinaigre et augmentez en fonction de 
la quantité de calcaire (maximum 2 parts de vinaigre pour 
1 part d’eau). Ceci est également valable pour les robinette-
ries en contact avec le MORTEX®. Nous vous recommandons 
de toujours faire un essai sur une petite surface au préalable.
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Édition 08-2016 - Cette présente édition annule toutes les précédentes.

In a shower, whatever the coating, limescale contained in wa-
ter lays down on it after each use, allowing various residues 
(soap, dirt...) to hang onto it. Weekly maintenance is thus 
needed. For the removal of such residues on MORTEX® coa-
ting, use white vinegar (also called crystal vinegar) diluted in 
lukewarm water (1 part vinegar for 2 parts water). Spray and 
leave for a few moments before wiping with a soft sponge. 
Start with small concentrations of vinegar and increase ac-
cording to the quantity of limescale (maximum 2 parts vi-
negar for 1 part water). This also applies to the plumbing 
fitments in contact with MORTEX® coating. We recommend 
that you always do a test on a small area beforehand.

LEGAL NOTICE
These instructions, and, in particular, the recommendations for the 
application and final use of the products, are provided in good faith 
and are based on the knowledge and experience that the BEAL Cor-
poration has acquired to date about its products when they have 
been properly stored, handled and applied under normal conditions. 
In practice, the differences between materials, substrates and spe-
cific conditions on site are such that this information or any written 
recommendation or advice given do not imply any guarantee of mer-
chantable quality other than the statutory guarantee against hidden 
defects. Our liability cannot be committed in any way, assuming an 
application not compliant with our teaching. None of the data and 
information relating to suitability and application absolve the client 
from the need to carry out its own verifications and tests. All orders 
are accepted subject to our current terms and conditions of trading. 
It is essential that users consult the most recent version of the ins-
tructions for the product in question. These will be delivered to them 
on request. 

Edition 08-2020 - This version supersedes all previous versions.
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